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e Can specify the work is normal job or month job.

e (Can set the step of work and worker before operating that work.

e Can record all detail of goods include example picture of goods.

e (Can record after sale warranty include warranty by date, by mile number or hour of
usability.

e (Can create service contract to serve customer, can specify discount, amount of time
free spare parts cost, free the service charge.

e Can specify the condition of service, and services type of the warranty or contract.

e Can calculate the amount time and create checking list document for serve customer
according to warranty or contract

e (Can calculate and show the amount of day, month and year of warranty or contract
automatically.

e Can copy warranty or contract document for the quickness in creating warranty or

contract that have similar data.

Prosoft WINSpeed

e (Can set a checking detail format of each goods.

e Can record after sale warranty include warranty by date, by mile number or hour of
usability.

e Can record operating command without opening job again if the job is month job that
have opening already.

e Can audit if get spare parts over the amount that approve.

e Program can create the requisition automatically when there is operation command
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(Option for create automatic requisition spare parts).

e Can reference partial or whole type of spare parts.

e Can record operating command by reference data from approved job that make do not
to input data again include officer working step that defined before.

e Separate of recording of job opening and the job approval depart, make easy control of
working approval process.

e Can create checking list document, for checking goods state of customer.

e Can choose checking format that created, make decrease lot of time to input the detail
of checking.

e Can record an officer that will ¢o out to checking, include date, time, the amount

checking hour of an officer and calculate the checking time.
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e Can get wage rate of each officer to calculate wage for go to checking each time, make
decrease the time of checking and specify officer wage.

e Show number of time that serve customer according to warranty or contract, make you
to know about service status.

e Can specify checking job to any job, make you know about the cost(wage) of the
checking job.

e Record data detail informs from a customer include specify informs type (outside or
inside), the repairs place, the receiver, inform time, the symptom:s.

e Can get the data of a customer, goods or serial automatically in case of customer have
only one goods or serial.

e Can create the repair list by reference data from inform without input same data of new
inform.

e Program will show immediately that goods in warranty time or contract when doing

repair goods.

Prosoft WINSpeed

e Can specify spare parts, services, spare parts amount, an officer who checking together
with date time and how long to repairing for use to planning repair next time.

e Can create a estimates expenses document for repairing to give to customer.

e Program will do checking and specify free spare parts or free service charge if goods is
during the warranty or contract time, can editing manually by open job reference the
data from estimate price document, make decrease the time to input data.

e Can record open job without doing estimate price necessary.
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e Can specify free of spare parts, service charge with some item or all items.

e Can specify the tax rate, discount, credit date and the payment condition in opening job
e (Can record initial value that is usable within the system, which are

e service type

e service condition

e checking format

o officer wage

e problem group

e problem type and solution

e the symptoms

e Keeping goods place
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